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Help-desk

Personal technical
support

Our e-Private Help-desk is available in 6
languages, from Monday to Friday,

from 9.00 to 12.30 and from 14.00 to 17.00.
You can reach them on: +352 24 67 4000.

You can also send an e-mail to:
support@e-Private.com
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Why choose e-Private” Your assets
are safe and secure
with e-Private

If you wish to have total freedom to manage your accounts,
then we propose e-Private.

Two identification layers

Access to e-Private is dependent on two

- Visualise your cash and securities rapidly. identification layers.

- Break down your assets per asset class, currency, region and sector. The first is based on a SecurD®ard. The card

- Consult an overview of all movements. displays a random number that changes every

- Keep track of your investment portfolio, valued intraday on the markets. minute, enabling the encryption of all data

- Export your data to Excel format. transmitted  between you and the

pank.

m Place orders when you choose The second is

- Buy and sell securities on the major international markets with just a few clicks. based on the
combination  of
a PIN and a

password of

- Benefit from the flexibility of direct ‘stop’ orders on the markets.

- Follow up the execution of your orders in real time in your order book.

your choice

B Make payments and standing orders

- Make multi-currency internal transfers.

Confidentiality
- Use external transfers for your national and international payments. -
The advaﬂtag eS Of e' Prlvate ’ e-Private is compatible with the private

- Plan your standing orders.

o navigators offered by the most recent browsers
- Store account numbers of your beneficiaries in IBAN format. Vv Stock exchange orders directly transmitted to brokers for the major

(such as Internet Explorer 8, Firefox 3 of Safari 4).
European and US securities.

. You also benefit from our Internet Explorer
m Stay informed

Information on all corporate actions with regard to your securities. module which automatically wipes your browser
- Access information from Reuters Investor. history.
- Keep track of the major interational indices and exchange rates. Online consultation of your credit card statements.
- Consuit Europe Today, the dally analysis by Cheuvreux. Possibility to send and receive enclosures via secured e-mails. Encryption
- Check our recommendation lists for stocks, funds and bonds.
Double signature system within your company. All data transmitted between your computer

) and the bank is encrypted using the TLS 1.0
B Communicate safely Generate portfolio overviews in PDF format on request. protocol. TLS has succeeded to SSL and offers

- Use the secure channel to communicate with your Relationship Manager via e-Private. improved data protection. All data transmitted

Export portfolio data including historical movements to Excel.

- Consult your personal e-malil (fransaction notices, account statements, are encrypted using a 128 bits key.
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portfolio overviews) in an easily printable PDF format. Compatible with PC & MAC.
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